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WHAT DOES MY PUMP STATION 
DO?

How to Look After Your Packaged Pump Station

Pump stations are facilities including pumps and 
associated equipment, required for pumping fluids 
from one place to another. 

They are used for a variety of applications, the most 
common being for the removal of sewage.

3

The likelihood is that your property is not connected 
directly to the mains sewer system and that is why you 
require a packaged pump station. 

Sewage pump stations are designed to handle foul 
water, sewage, natural human waste and 
biodegradable products.
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WHAT WILL DAMAGE YOUR 
PUMP STATION



WHAT WILL DAMAGE YOUR 
PUMP STATION:

How to Look After Your Packaged Pump Station

Household waste and non-biodegradable products 
should NEVER be disposed of through the draining 

system. 
 

Disposal of non bio-degradable products will affect the 
reliability of all pump stations, resulting in the pump (s) 
and storage chambers within the pumping station  to 

become congested with non-pumpable waste. 
 
 

Remember that it isn't only the toilet that is 
connected to your pump station! Anything that is 
poured down sink drains, the bath etc. all end up 

in the pump station. 
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WHAT MUST NOT BE DISCHARGED 
INTO THE DRAINS:
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The following must not be discharged into the drains:

Cleaning rags
Cloths
Syringes & Hypodermic needles
Medicines or any medical equipment. Unused medicines 
should be taken to a pharmacist for safe disposal
Fat, oil or grease. These tend to cool down, separate from
water and coagulate within the pump station chamber. 
Causing blockages and failure of pumps.
Nappies, sanitary towels & incontinence materials
Even some labelled 'disposable' nappies and sanitary 
towels often do not degrade fully and can lead to 
malfunction. It is best to dispose of them by other means 
where possible. 
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HOW TO LOOK AFTER YOUR PUMP 
STATION:

Unfortunately, over time pump stations do accumulate 
settled solids & equipment wears.  

 
It is good practice to regularly check if it is necessary to 

empty/ desludge your pump station. 
 

Which we do during routine servicing. 
 

You should look out for:

- Leaks 
 

- Unusual Noises 
 

-Pipes Backing Up 
 

-Any Other Unexpected Behavior 
 

& 
 

Of course do not let rags or any other non- 
disposable materials into the system  
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..........

It is vital to regularly monitor your pumping stations on going 
operation. 

This is likely to require mechanical and electrical servicing, 
which MUST be performed by highly trained personnel with 

experience in this field of work. 

Regular servicing of pump stations and associated 
equipment  will extend the life expectancy of your pumping 

station, efficiency and will reduce running costs.

It is far better to service your equipment than have your 
pumps fail and cause you huge distruption.

Check your station regularly and avoid 
unnecessary call outs!



NOW YOU KNOW HOW TO CARE 
FOR YOUR PUMPING STATION!

Should you require any assistance servicing your pump 
station, do not hesitate to contact Cougar Pumps. 

Our electrically qualified and confined space entry trained 
engineers will be more than happy to take away any hassle.

T| +44 (0) 1442 860000 
E| sales@cougar-industries.co.uk
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